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Document #: 852-14-0001

Date: November 10, 2014
To: All Authorized Service Centers and Customers

Subject: Pro Advantage vs. Support Plus

This News You Can Use is being issued to advise some contractual changes when an aircraft transitions
from Support Plus to Pro Advantage programs.

On the Beechcraft.com web site you will see new coverage types.
Parts only = ProParts

Parts & Labor = ProParts + ProTech
Prop Overhaul = ProProps

Start Date Start Hrs
HEC Purchased Part - Standard 2/28,2001 2/27,/,2003 121
HBC Parts - Structural 2/28,/2001 2/27,/2006 121
HBC Paint & Interior Wamanty 2,/28,/2004 2/27,/2003 124
ProParts 8/2,/2014 8/31,/2019 4718 90 0.00
ProTech 8/2/2014 8/31,/2019 471890 0.00

Differences in coverage:
Under Pro Advantage —

e All parts must be purchased from Textron Aviation Parts, the “under $500.00” rule no longer
applies.

e Recommended SB’s are not covered under the program.

e Mandatory SB’s are covered if no coverage is allowed on the SB, for King Air and Jets.

e Minor engine inspections and freight are not covered under the new Pro Advantage agreement.

Thank you for your attention,

Textron Aviation
Warranty Programs



If you have any questions, please contact your Textron Aviation Claims Administrator.

If you are uncertain whom to contact, please e-mail warranty@txtav.com and your
e-mail will be forwarded to your claims administrator for response.
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